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Writing an Incident Report (IR) and giving it to my 9 K
manager/supervisor completes my requirement for ™. P
1 reporting a suspected rights violation to the Rights False False £ orrect & 10
Office. <. .
Knocking on a||Knocking on a ’
closed door || closed door 9 L
before before ‘
. . . - entering,Usingi|lentering,Using
Which of these is an example of treating a recipient > =
2 with dignity and respect (check all that apply)? positive positive Correct 10
language language
when when
speaking to a || speaking to a
recipient recipient
Waiting a few || Waiting a few
days to report | days to report
a suspected || a suspected
rights rights
allegation, so || allegation, so
that you can || that you can . o
3 Which of the following is NOT an example of your role || make sure make sure Correct | j 10
in protecting the rights of recipients: you have ali ofj|you ?ve all of! . :
the facts and || the facts and i
are not are not % C
reporting reporting ., o
something something 3 ‘
thatis justa || thatis justa o
"rumor.” "rumor." .
There is an
emergency || The parent of
. - ituation, such an adult
Information about a recipient can be released on a sttuation, o , H
4 i, " L ) as "duty to recipient Incorrect .0
need-to-know" basis, if (check all that apply): warn” The requests the ;
recipient signs|| informatigff
a consent :
5 A preliminary treatment plan must be developed within True True : Correct 10
7 days of comencement of services. F :
A recipient comes to an appointment and appears
6 intoxicated. When she tries to leave the office in her Excessive usej|Excessive use Correct ‘10
car, her Case Manager physically pulls her back into of force of force S
the building. This is an example of: ,
. , . All of the All of the '
2 b
7 {Which of the following could be considered neglect? above above Correct _ 1’0
8 Incident Reports must be written in response to which All of the All of the Correct . 10
of the following events: above above T L 3
9 IThe Office of Recipient Rights is available for staff True True Correct “10
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